Minutes

Winchester Department of Social Services
Advisory Board Meeting
Thursday, January 22, 2015

Members Present: Eden Freeman, Marie Imoh, Rex Marshall; Les. Taylor, Nathaniel Prezzy, Karen
Shipp, Kathy Tagnesi, Patrick Wingfield
Members Absent: Betty Curtis, Tricia Stiles
Staff/Guests: Amber Dopkowski (WDSS Director), Georjean Coco (WDSS Asst, Director), Vicki
Whitmore (WDSS Benefits Supervisor), Sarah Wingfield (WDSS Family Service Supervisor),
Nancy Valentine (WDSS Finance Supervisor), Connie Greer (WDSS Fiscal Assistant)

RECAP OF BOARD VOTES:

Motions:

Motion to Adopt Minutes of November 20, 2014 Advisory

Board Meeting

Motion to recognize all Community Partner Award

Nominees for 2015

Motion to recognize one Community Partner Award

Nominee only for 2015

Motion to have Social Services staff identify criteria for
Community Partner Award winners
Motion to adjourn Advisory Board Meeting

Action: Status:

1%: Kathy Tagnesi Approved
2™: Karen Shipp Unanimously
1% Kathy Tagnesi Approved 5
2" Les Taylor to3

1* Karen Shipp Withdrawn

2"%: Rex Marshall

1*': Nathaniel Prezzy  Approved
2":Kathy Tagnesi Unanimously
1% Kathy Tagnesi Approved
2": Eden Freeman Unanimously

Item

Discussion

Action

Call to
Order/Approval of
Minutes

The meeting was called to order
at 4:02 pm by Nathaniel Prezzy,
Chair

e Ms. Tagnesi motioned to approve the
November 20, 2014 Meeting
Minutes, Ms. Shipp seconded the
motion. The motion was approved
unanimousiy.

Announcements

» Social Services Department will be
hosting the Citizen’s Insight
Academy on March 19; Board
members are encouraged to attend
the presentation.

* Captain Doug Watson provided
“Active Shooter Training” to the
Social Services department on
January 22.

o  Annual Advisory Board training is
being scheduled for March 2015
Advisory Board Meeting.

Staff Report

Management Team Report
o Family Services Team

o Child Protective
Services Team

e Ms: Lineberg was not present, as she
was attending a Permanency
Roundtable Training in Richmond.
No report

» Ms. Wingfield was attending to an




Minutes

Winchester Department of Social Services

Advisory Board Meeting

Thursday, January 22, 2015

Item

Discussion

Action

o Benefits Team °

o Self-Sufficiency Team | o

o Administrative/Finance |
Services

Social Services Staffing Report | o

Social Services Special
Accounts

o Food Pantry

o Heater Fund

o McCrory Fund .

emergent issue. No report.
Ms. Whitmore reported that the
Benefits Team is still looking for a
pari-time human services assistant.
The Team is getting caught up with
the backlog of Medicaid reviews,
receiving overtime from the
Commonwealth. The backlog has
been drastically reduced. Received
approximately 232 new applications
in December. Improvements continue
in VACMS.
Ms. Coco reported that the Self-
Sufficiency Team case load is
approximately 44 active VIEW cases,
60 approved childcare cases. An
additional $33,000 has been
allocated for childcare assistance.
Ms. Valentine reported that the part-
time office assistant will start the
Jollowing Monday. There were 848
Walk-Ins and 307 drop-offs since
September. The Admin team
continues to assist the Benefits Team
by pulling applications from the
portal. Also, a volunteer Navigator
assists clients in the lobby with
common questions. Work continues
behind the scenes with file room
clean ups. The admin team is also
participating in VACMS training.
The Family Services Specialist I will
start next week, a candidate has been
selected for a part-time Human
Services Assistant, and the part-time
Office Associate also starts next
week.

Current Balance $42.25

Current Balance $49.94; 25 heaters
available

Current Balance $198,271.48

Committee

PR Committee Report .

February is Benefit Program




Minutes
Winchester Department of Social Services
Advisory Board Meeting
Thursday, January 22, 2015

Item Discussion Action

Reports Specialist Appreciation Month;
March is Social Worker Appreciation
Month; April is Child Abuse and
Neglect Awareness Month; May is
National Foster Care Month and
Adult Abuse Awareness Month

Old Business * Foster Care Holiday Giving e Ms. Dopkowski thanked the local
businesses and Advisory Board
members for their assistance with
Holiday Gift Distribution for 2014.
¢ Community Partner Awards e Ms. Dopkowski presented the
nominations from WDSS staff
members for the Community Pariner
awards. Ms. Tagnesi motioned to
recognize all nominees for the
Community Partner Award for 2015.
Mr. Taylor seconded the motion to
recognize all nominees for the
Community Partner Award for 20135.
Discussion ensued regarding whether
to recognize all nominees or only
specific ones. Ms. Shipp motioned to
recognize just one nominee for the
Community Partner Award for 2015,
Mr. Marshall seconded the motion.
Ms. Shipp withdrew her motion to
recognize just one nominee for the
Community Partner Award for 20135.
The motion to recognize all nominees
for the Community Partner Award

passed 5 to 3.
¢ Social Services Annual Report | ¢ Ms. Coco reviewed the 2014 Annual
Report.
New Business » Child Welfare & Substance e Ms. Dopkowski updated the Advisory
Abuse Update Board on current efforts in the ‘

community to combat substance
abuse and the associated child
welfare issues.

s Client Navigator = Ms. Coco informed the Board about
the volunteer Client Navigator who
works in the lobby a few days per
week to assist clients with common
social services related questions.




Minutes
Winchester Department of Social Services
Advisory Board Meeting
Thursday, January 22, 2015

Item Discussion Action
Date and Location | ¢ The next Social Service * Ms. Tagnesi motioned to adjourn the
of Next Advisory Board meeting will meeting at 5:25 pm. Ms. Freeman
Meeting/Adjourn be Thursday, March 26, 2015, seconded, the motion passed
ment 4:00 pm in the DSS Board unanimously.
Room,

Sigrfsture <

Attachments: Winchester Department of Social Services Advisory Board Meeting January 22,
2015 Presentation
Community Partner Award Nominees
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of Social Services

Advisory Board Meeting
January 22, 2015

People helping people triumph over poverty, abuse and
neglect to shape strong futures for themselves, their
families and communities.

/‘..

1/22/2015

Announcements

* Annual Advisory Board Training March 2015 Meeting

» Insight Academy at Social Services March 1gth at
6:30pm

— _-/‘"
A e
/

Management Team Report

OFamily Services Team & Child Protective Services
Team—Sarah Wingfield

QBenefit Programs Team—Cindy Cooper & Vicki
Whitmore

QSelf-Sufficiency Team—Georjean Coco
UJAdministration Team—Nancy Valentine

/ i aaa———— . /
Social Services Staffing Report

* PT Human Services Assistant—Candidate selected
= PT Office Associate—Heather Hicks (1/26/15)

® Family Service Specialist- Erin Santana (1/28/15)

—

L
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Special Accounts

» Social Services Food Pantry- $42.25 balance {cashand
grocery cards)

+ Social Services Heater Fund—$49.94 fund balance; 25
heaters available

+ McCrory Fund--$198,271.48

e —— " gt

| Board Activities

# Public Relations Committee
« February is Benefit Program Specialist Appreciation
Month
» Upcoming:
« March 2015—Sactal Work Appreciation Month
« April z015-~Child Abuse and Neglect Awareness
« May zo15—Nationat Foster Care Month




/ Old Business

« Foster Care Holiday Giving

* Community Partner Award Nominations—Amber
Dopkowski

1/22/2015

. —"" " HolidayGiving——"_
Thank you!

¢ Frogpie's Closet

» Piccadilly Brew

=

¢ Timbrook Foodand Toy ¢ First Baptist Church
Drive
® Fraternal Order of Police
® First Bank
® Shentel
» Elks
* Posh Pets

Annual Report

Fiscal Year 2014

o T
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Nutritlon Assistance
Program

Supplements the food
budgets of low income
households to help assure
needy

personsa nutritionaily
adeguate diet.

Eligibility is determined
ﬁnlglncialwmed by
and household size,
Benefits are issued

lhmug Electronic Benefit
T

Funding: 100% Federal
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Assistanceto Needy
Families

Provides time-limited
financial assistance and
employment related
services to enable families
with children to become
seli-supporting and
promotes economic
independence through
participation in the VIEW
Program.

Funding:
100% Federal Applications

VIEW - Virginla Initlative
EmploymentNot Walfare

Dﬂ:el:s_empluymmt- related
Activities,
education, training and
needed support
services to TANF reciplents
while providing
the opportunity to achieve
Economic
independence,
opportunities and work
skills necessary for self-
sufficiency.
Funding:

*15,5% Local * 62.5% State »

22% Federal
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General Relief Madicaid

Designed to provide Makes direct payments to
emergency assistance that health care service
cannot be provided providers for eligible
through other means individuals and families
(optional local program}, whoare unable ta pay for
In Winchester, this needed medical services.

0 Medicaid pays fora variety
program provides burial of medical -
assistance to families in including preseription
need, drugs, doctor visits,

nursipg facility care and
Funding: hospital care.
noché Local Funding:
42% State
58% Federal
s
== -—_—‘—-——-..-.-.,.—...— N = i
Energy Assistance "~ Adult Services
Assists low-income Provides cer ives to adults with
households in meeting disabillties 18 years of age or alder
thelr immediate homs and to adulls age S0 pears ar akdey,
energy needs, Tocss torvices ars designed to
Fuel Agsistance purchases ::'mrinive ::;::nn:lm in e
kome heating fuel; Functionlng 1
Crisis Azgistance assists i Pt a5 poatible, to
Py Lo wlmlﬂ lare
re:l:, a:l r&mﬂ'sencr heating Famlly and sacial ....,pr':’ ﬂm
' and to support cha adule in slf-
Cooling Assistance assiatg determination. Services may also
with payment to operate or be arrunged for Individuaks in
repair/replace cooling exnergency situations who lack the
equipmmt. capaclty to coogent to service:,

. Funding:

Funding: 0% Local « a9 Statm
100% Federal

-
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Child Care Services

Provides funding to
enhance the quality,
affordability, and supply of
ckild care available to
families. Child care

h ms are child-
E;z:ed, family-focused
services that support the
femily goals of economic
self-sufficiency and child
development by providing
schstitute parental care,
protection, guidance and
early childhood education.

Funding:
100% Federal

P il """———-—._____“__MF_'___/

Child Protective
Services {CPS)

Investigates reports of
child abuse and neglect.
Pravides services to treat
and prevent abuse and
neglect.

-APRIL-
Child Abuse Prevention
Month
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Comprehensive
Services Act (CSA)

Pre: ides For the paoling of
eight specific futtding gtrearns
ﬂ_ﬂdmrudl!l!lm'ﬁir
hu'?-')'m youth {1993 Virginia
These funds are returned to

i requived

the localities witha
stateflocal match and are
managed by local Interagency
The of theact isto
child
i
commy

ices to high-risk youthasd

theirr:milis.sh i

Punding:
43% Lacal
57% Stare

Adoption Services/
Foster Care

o Reryices provide atsvicat and
s
UAnchenes Sosial Sevvicm auppuris Bt sl
reverd Initlarives
et iockide o ing prospecthe b Sabes b 6
mn.m»un‘n B Rty
wailog . oiferog Baancial ‘el
0w sability faraddnptie: i fos. a1l
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Pundlag (Adoption & Foster Care):
yoth State 5ot Federal

New Business

» Child Welfare and Parental Substance Abuse Update—
Amber Dopkowski

» Client Navigator—Georjean Coco

.

| ehifd Welfare and Parental—

Substance Abuse

¢ Addiction Action Committee
* QOutreach— http: tore info
« Funding—Casey Foundation
= Best Practices—Leadership Summit November1§th
¢ Northwestern Community Services—targeted case
management services, partnership with Valley Health and
local departments of social services
* Maternal Substance Use and Substance Exposed Infant
State Workgroup
® Drug Screening Protocols
» Medication Drop OffF—Timbrook
* Families on the Road to Recovery—Support Group

Next Meeting

Winchester Social Services Advisory Board
March 26, 2015, 4pm

Winchester Social Services
24 Baker Street
Winchester, VA 22601
Boardroom

e 0
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Departmen? of Social Services Telephone: (540) 662-3807
24 Baker Street General FAX:  (540) 662-3279
Winchester, VA 22601 Benefits FAX: (540) 662-3054

Website: www.winchesterva.gov

Advisory Board Community Partner Award
Nomination Form

The Community Partner Award is the Winchester Department of Social Services Advisory Board’s
“yearly recognition of an individual, group, organization or agency for their community service and
collaboration with the Winchester Department of Social Services to improve the lives of the citizens of

the City of Winchester,

Name of Nominee (Individual, Organization, or Agency):
Ricky L. Timbrook Children’s Outreach Fund and Food Drive

Nominee’s Address:
C/o Winchester Police Department 231 E. Piccadilly St., Winchester VA 22601

Nominated by: Georjean Coco Date: December 15, 2014

Specific Examples of ways this Nominee has collaborated with the Winchester Department of Social
Services to improve the lives of the citizens of the City of Winchester:

The Ricky L. Timbrook Children’s Outreach Fund, was established on November 01 , 1999, just
a few days after Winchester Police Sergeant Timbrook was slain in the line of duty. The Ricky
L. Timbrook Children's Outreach Fund was established by Sergeant Timbrook’s wife, Kelly, to
help disadvantaged children in the community to obtain such items as clothing, school supplies
and toys. The thought behind the establishment of The Ricky L. Timbrook Children’s Outreach
Fund was to continue the generous spirit of giving that Sergeant Timbrook shared with many of
the chiidren in our community. Throughout his career, it was not uncommon for Sergeant
Timbrook to purchase items for disadvantaged children using his personal money.

It has been 15 years since Sergeant Timbrook’s lost his life in the line of duty, yet his enduring
spirit continues to make a difference in our community that he protected. Each year, The Ricky
L. Timkreok Children’s Qutreach Fund contributes funds to The Ricky L. Timbrook Food Drive,
which is done during the Christmas holiday season. Since 2009, has partnered with
Winchester Social Services to provide food and toys for families in need. This year, the Ricky
L. Timbrook Children’s Outreach Fund helped to provide food and toys for 35 Winchester

families which included 94 children.

Nominatiens should be delivered to Amber Dopkowski by January 9, 2015,

“Mission: To be a financially sound City providing top quality municipal services
while focusing on the customer and engaging our community. "
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Department of Social Services Telephone: (540) 662-3807
24 Baker Street General FAX: (540) 662-3279

Winchester, VA 22601 Benefits FAX:  (540) 662-3054
Website: www.winchesterva.gov

Advisory Board Community Partner Award
Nomination Form

The Community Partner Award is the Winchester Department of Social Services Advisory Board’s
yearly recognition of an individual, group, organization or agency for their community service and
collaboration with the Winchester Department of Social Services to improve the lives of the citizens of

the City of Winchester.

Name of Nominee (Individual, Organization, or Agency):
Timbrook Fund

Nominee's Address:
Winchester Police Department, 231 East Piccadilly Street, Suite 301, Winchester, VA 22601

Nominated by:___Michael Ellis . _ Date: _ January 12, 2015

Specific Examples of ways this Nominee has collaborated with the Winchester Department of Social
Services to improve the lives of the citizens of the City of Winchester:

This organized fund has always provided for needs to families and children in our community. Most
recently the Fund was used to provide an eye doctor appointment and prescription glasses to a child that
needed these accommodations for school and could not get their previous prescription renewed because
Medicaid only renews prescriptions once every 2 vears. The child had lost their glasses and could not
get new cnes as the cost was $150.00. The Timbrook Fund filled this need promptly and the child now
has a brand new pair of glasses for school. This fund has been used for numerous clothing items and

various family needs in the past to help support our area familjes.

Nominations should be delivered to Amber Dopkowski by J anuary 9, 2015.

“Mission: To be a financially sound City providing top quality municipal services
while focusing on the cusiomer and engaging our community. "
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Department of Social Services Telephone: (540) 662-3807
24 Baker Street General FAX: (540) 662-3279
Benefits FAX:  (540) 662-3054

Winchester, VA 22601
Website: www.winchesterva.gov
Advisory Board Community Partner Award
Nomination Form

The Community Partner Award is the Winchester Department of Social Services Advisory Board’s
yearly recognition of an individual, group, organization or agency for their community service and
collaboration with the Winchester Department of Social Services to improve the lives of the citizens of

the City of Winchester.

Nameof Nomine¢ (Individual, Organization, or Agency):
Posh Pets

Nominee’s Address:
16 S. Loudoun Street, Winchester, VA 22601

540-722-7213

Date: January 8.2014

Nominited by:Erica Penn

Specific Examples of ways this Nominee has collaborated with the Winchester Department of Social
Services to improve the lives of the citizens of the City of Winchester:

For thepast several years, Posh Pets has donated toy-filled Christmas stockings to children involved
with sotial services, Every year the stockings appear to get better and better. This vear not only were
they filled with fun toys, candy, and other items, but many came with a laree stuffed animal. . Posh Pets
is also very attentive to ensure that children of all ages receive age appropriate gifts. This is so helpful

as many of our older youth do not receive as many gifts or donations as the younger children. This year

they also donated an extra 7-8 stockings just to be sure all children had a stocking.

Nominations should be delivered to Amber Dopkowski by January 9, 2015,

"Mission. To be a financially sound City providing top quality municipal services
while focusing on the customer and engaging our community, "
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Department of Social Services Telephone: (540) 662-3807
24 Baker Street General FAX:  (540) 662-3279
Winchester, VA 22601 Benefits FAX:  (540) 662-3054

Website: www.winchesterva.gov

Advisory Board Community Partner Award
Nomination Form

The Community Partner Award is the Winchester Department of Social Services Advisory Board’s
yearly recognition of an individual, group, organization or agency for their community service and
collaboration with the Winchester Department of Social Services to improve the lives of the citizens of

the City of Winchester.

Name of Nominee (Individual, Organization, or Agency):
Froggy’s Closet

Nominee’s Address:
41 South Loudoun St, Winchester, Virginia

Nominated by: Marisa Wilcom Date: _ 1/14/15

Specific Examples of ways this Nominee has collaborated with the Winchester Department of Social
Services to improve the lives of the citizens of the City of Winchester:

Froggy’s Closet is a non-profit organization dedicated to serving the communities children with
providing donated clothing, toys, books and shoes. Froggy’s Closet has a prompt response in filling
referrals even in emergency situations during non-business hours. This Department contacted Froggy’s
Closet for children that had been missed for other holiday lists and Froggy’s Closet helped get all those
children gifts, some very last minute. Froggy’s Closet has helped with clothes and shoes for children
displaced from their home in out of home safety plans. They have helped with a toddler bed for a family
in need. Any request, they do their best to fulfiil, Their comrunitment to the children of the City of
Winchester and assistance to this Department has been invaluable,

Froggy’s Closet doesn’t view themselves as a charity but “an investment in our children.”

Nominations should be delivered to Amber Dopkowski by January 9, 2015.

“Mission: To be a financially sound City providing top quality municipal services
while focusing on the customer and engaging our community,”
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Department of Social Services Telephone: (540) 662-3807
24 Baker Street General FAX: (540) 662-3279
Benefits FAX:  (540) 662-3054

Winchester, VA 22601
Website: www.winchesterva.gov
Advisory Board Community Partner Award
Nomination Form

The Community Partner Award is the Winchester Department of Social Services Advisory Board’s
yearly recognition of an individual, group, organization or agency for their community service and
collaboration with the Winchester Department of Social Services to improve the lives of the citizens of

the City of Winchester.

Name gof Nominee (Individual, Organization,/or Agency):
.

fiest fxmmr (s Chn ALp CMM{/MD

Nominee"s Address:
205 W )pfc c’aﬁC///;/ \_Ef
2200/

Nomizated by:ﬁm_‘%m%@ Date: __//1s/is
D8N FenderCanr

Specifc Examples of ways this Nominee has collaborated with the Winchester Department of Social
Servicesto igr;prove the lives of the citizens of the City of Winchester:
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Nominations should be delivered to Amber Dopkowski by January 9, 2015,

“Mission. To be a financially sound City providing top quality municipal services
while focusing on the customer and engaging our community, "
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